
HTS has developed the next-generation of travel technology 

to help customers travel better —and partners to earn more.



Leading travel app in North America Multiple products live on over 25 of the 
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HTS OVERVIEW

Commerce

Platform and APIs that can power entire sales channels 
ʬ including the front -end ʬor expand travel offerings.

Loyalty

Mpzbmuz!ufdi!tvqfsdibshft!qbsuofsʯt!sfxbset!dbqbcjmjujft!ʬ
either by improving programs or launching from scratch.

Fintech

Suite of proprietary fintech ancillaries ʬ flexibility and 
disruption assistance ʬdriving satisfaction and profit. .

AI Servicing

Agentic AI that handles post -booking servicing to 
improve traveler satisfaction and save partners money.

NEW FOR PARTNERS IN 2025



VISION
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Travel servicing is  big st    .
complex

1 in 3 trips face disruptions ʫand every touchpoint costs 
travel companies $10+ per customer issue.
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2019
Intent-Based Chatbots

2021
Transactional UX Flows

2023
GenAI Answers

Self service evolution
2024+

Goal-Oriented AI Agents

OVERVIEW



HTS Assist solves the highest volume and 
most complex scenarios that frustrate 
travelers and impact NPS.

Reservation & 
booking changes

Disruptions & 
schedule changes

Cancellations & exceptions

Refunds & irregular 
operations

HTS Fintech 
exercises

AGENTIC AI
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Conversations added to our training dataset every year

POWERED BY REAL TRAVEL DATA

3,000,000+

Conversations used to train & build our AI agent



Model-agnostic and with integrations to all of the core tech that powers travel, HTS Assist 
is capable of resolving every traveler need end -to-end without agent intervention.

HTS ASSIST

Model -agnostic AI engine

Ultra-low-latency, crystal-clear real-time 
STT TTS on tier-1 networks spanning 

200+ markets and 30+ languages

HTS Assist

HTS Voice AI platform

Omnichannel delivery suite
Mobile webview backbone, chat widgets 

and drop-in SDK for deeper control

Enterprise -grade GenAI
Powered by live knowledge retrieval

HTS agentic orchestrator

Air travel integrations

Hotel CRS & PMS integrations

Native CCaS & CRM connectors

Real-time intent to action routing in <50ms



BY THE NUMBERS

65%
Reduction in servicing

costs for partners

Reduce servicing costs, turn support conversations into 
purchases & improve customer satisfaction

88%
CSAT - parity between AI

and agent interactions

$1.12
Per AI resolution - 4X 
faster & 92% cheaper

15%
Conversion from interactions 

to new purchases



LIVE PARTNERS

HTS Assist is live with chat and voice support for the travel clients of 
HSBC, SMBC and Lotte offering service in English, Chinese, Japanese and Korean.
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Clients access a command center 
with real-time visibility and control 
over every AI agent and workflow.

It has rich analytics to surface key 
contact drivers and equips teams 
with an AI copilot to drive faster 
and higher-quality servicing.

OPERATIONS
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Best in class agent tooling to enable efficient service

HTS AGENT

AI-powered agent tooling



Thank you!

hts.hopper.com

LEARN MORE

https://hts.hopper.com/
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