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Building the /
world’s best

HTS has developed the next-generation of travel technology
to help customers travel better — and partners to earn more.
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Flight summary Book the tri;ﬂ you’ve been waiting for.

Departing flight Friday, June 10, 2022 Toronto, CA (YYZ) - New York, US (EWR)

06:25 Non-stop - 1Thr31m 07:56 E mv - Standard
conomy - ndar H
—— NewYork @WR) 1 adult Flights Hotels Car Rentals

Sit back and relax in our comfortable Economy Cli
and Status Qualifying Miles

Las Vegas

Tap to save 15% off hotels
when you visit Las Vegas
this summer.

Includes travel operated by Air Canada Express - Jazz Details

Q, Search for hotels

Learn More

Cancel your flight booking, for any reason.

+" Cancel your booking up to 24 hours before departure, no reason required
+/ Receive a cash refund of your flight cost (air transportation charges, taxes, fees and charges, exclt

+/ Cancelling is easy via the My Bookings page, refund is provided by Hopper

G Invite friends, earn $425 off hotels >

+ Offer is only available at time of booking and can only be purchased for all passengers

Terms & Conditions apply

contl nue VOU r sea rCh PHTS 80% flight cost covered ° 100% flight cost covered
CA$15.00 per traveler CA$20.00 per traveler

I do not want to purchase Cancel For Any Reason.

© 2025 Capital One Powered by #HTS




Commerce

Platform and APIs that can power entire sales channels

HTS OVERVIEW ] w Including the front -end W or expand travel offerings.

Our
products

Loyalty

Mpzbmuz!ufdi!tvgfsdi bshftliWgbsuo
either by improving programs or launching from scratch.

Fintech

Suite of proprietary fintech ancillaries W flexibility and
disruption assistance W driving satisfaction and profit.
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— Al Servicing

Agentic Al that handles post-booking servicing to

\v Improve traveler satisfaction and save partners money.




| vision |

Travel servicing IS complex.

1 in 3 trips face disruptions [z and every touchpoint costs
travel companies $10+ per customer issue.



.(” HTS Assist |r/ HTS Assist

Hi there . | see there has been a
schedule change affecting your upcoming
flight. Please review the revised itinerary
and accept it or choose from alternate
flights.

Al Agent - 16:38

Toronto to Paris

Thu, 9 Oct

¥ HT324 - Economy
Upgrade to Main Cabin

San Francisco to Boston - Fri, Dec 15th Schedule change View original
£ Free exchanges 21:10 YYZ Toronto Pearson Intl

@ Free cancellation for future travel credit 7h 10m @ Air Canada - 100 - Economy

[ ] . "
& Free seat selection 09:20*"  LHR Heathrow Airport
@& 1 carry-on and personal item included 8626 3h delay

W $55.00 for first bag, $90.00 for second bag
© 7h 45m layover in Heathrow Airport

Payment method @ Missed connection. Automatically rebooked
Debit 5325 new flight.

1h 20m @ Air Canada - 332 - Economy

19:25 CDG Charles De Gaulle Airport

Accept change

Reject change

i




OVERVIEW

Self service evolution

2019 2021 2023 2024+

Intent-Based Chatbots Transactional UX Flows GenAl Answers Goal-Oriented Al Agents

O O O

£ Hopper Support ( Cancel My Trip < Hopper Support

. May 7, 2023
Berlin ® Change of plans? z
e - Oct 14 - Tue, Oct 21 )
b No problem! Cancel your booking free of

&J Hello there! I'm an Al travel assistant

Confirmed
e charge until: Wed, Nov 22 at 4:17PM EST here to help you with your travel- ,
related questions, assist with booking Flights from Los Angeles to New York
flights or hotels, and much more! On Sat, Sep 20
One-way - 1 passenger
Hopper Support Montreal to Cancun > P Try asking me like “What’s the best
Q Hi, this is the Hopper Support Team, how may Mon, Jun 15 (@) travel season for Kyoto?” 6 20
we help you? | can help with the following: 6:25 pm - 8:35 pm \‘ 08:00 m > 16:20
; LAX Nonstop JFK
1. Change a flight @ el (When is the best time to visit Japan? )
American - AA1247 $487.20
2. Cancel a flight Cancun to Montreal (Show me flight options for a 3-day trip to]
Singapore on Dec 20 3 .
3. Check flight status Mon, Jun 22 gap N\ 06:30 10h 36m N 17:05
. 6:25 pm - 8:35 pm C ax 1 stop in ORD JFK
- Air C d What are the popular destinations in
@ Ir Lanada Europe? American + AA2516 $450.50
| need help with changing my
flight
: 5h 15 .
When is the best time to visit Japan? \‘ 22:00 " > 06:15
2:36PM |mportant Info LAX Nonstop JFK
. L. . American « AA783 $510.75
::Iopper Supzort W — 1. All passengers will be cancelled from this Spring (March to May) is ideal, with
rln sorry.t.ot earht lat. otc anr?el i booking. Cancellations cannot be reversed. cherry blossoms blooming (sakura).
Elsjvsteovcl:sl;a%ugre $°szf|e=?ige|:ta cle Mild weather for outdoor activities. N 14145 9h13m 22:58
o 2. You will receive a confirmation email and the _ L N LAX 1 stop in DFW ” JFK
2:SEFM status of your trip will be updated in the app. Summer (June to August) is hot and
humid, but great for beaches, festivals, American - AA421 $465.90
Ok, thanks. 3. The reimbursement will be issued to the and fireworks.
same payment method as the original booking.
2-55PM Autumn (September to November)

offers pleasant weather, fall foliage Y v



[ AGENTIC Al ]

Autonomous
post-booking
servicing

HTS Assist solves the highest volume and
most complex scenarios that frustrate
travelers and impact NPS.

Reservation & Refunds & irregular
booking changes operations
Disruptions & HTS Fintech
schedule changes exercises

° Cancellations & exceptions

@ HTS Assist

New York City to Paris -
Thu, Oct 9
Schedule change View original

21:10 JFK JFK International Airport

7h 10m “& American Airlines - 100 - Economy

09:20 ' LHR Heathrow Airport
06:26 3h delay

© 7h 45m layover in Heathrow Airport

@ Missed connection. Automatically rebooked
new flight.

17:05 LHR Heathrow Airport
1h 20m — British Airways - 332 - Economy

19:25 CDG Charles De Gaulle Airport

Accept change

Reject change

X X

Travel Credit
Apply to your upcoming flights

Available Credits
$108.00 Details
Expires Apr 23, 2026

Available credit will automatically be applied at checkout.
You may use it to book flights for other travellers.

Transaction History

$108.00 Apr 23, 2025

Booking FF3021
Flight New York - Boston cancellation

W
X



[ POWERED BY REAL TRAVEL DATA ]

16,000,000+

Conversations used to train & build our Al agent

®
3,000,000+

Conversations added to our training dataset every year




[ HTS ASSIST ]

autonomous Al resolution

Model-agnostic and with integrations to all of the core tech that powers travel, HTS Assist
IS capable of resolving every traveler need end -to-end without agent intervention.

Model -agnostic Al engine HTS agentic orchestrator
@) OpenAl % Claude Gemini Realtime intent to action routing in <50ms
HTS Voice Al platform Alir travel integrations
Ultra-low-latency, crystal-clear real-time aAMAaDEUS o B
STT TTS on tier-1 networks spanning oﬁga TR e
200+ markets and 30+ languages
Omnichannel delivery suite Hotel CRS & PMS integrations
Mobile webview backbone, chat widgets HTS Assist aMaDEUS  SynXis/Eabre  ORACLE
and drop-in SDK for deeper control HOSPITALITY
Enterprise -grade GenAl Native CCaS & CRM connectors

Powered by live knowledge retrieval -
SGENESYS  tmeon )0 Y|4 G twilio

zendesk



[ BY THE NUMBERS ]

HTS Assist is Al built for travel

Reduce servicing costs, turn support conversations into
purchases & improve customer satisfaction

65% 88% $1.12 15%

Reduction in servicing CSAT - parity between Al Per Al resolution - 4X Conversion from interactions
costs for partners and agent interactions faster & 92% cheaper to new purchases




[ LIVE PARTNERS ]

The

banks use HTS Assist

HTS Assist is live with chat and voice support for the travel clients of
HSBC, SMBC and Lotte offering service in English, Chinese, Japanese and Korean.

o SMBC 4X) Hsec LOTTECARD

\vl VTrip7> X b <> HSBC Assist b DIGi LOCA Assist
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HTS £ Data View: All Tenants +
Al Assist Command Center

0F Dashboard
Good evening View Reports
|= Reporting > Here's what's happening with your Al agents
OPERATIONS ST
&3 Al Agent Profile . By Jun 29, 2025 - Jul 6, 2025 All Channels All Outcomes X Clear Filters
O Knowledge & Tools >
l] Test Agents b Conversation Volume Containment Rate Agent Transfers Customer Satisfaction Customer Sentiment
1 7 689 75.2"/0 1 2.4% 49-0°/° 0.73 Positive|
) )
L1? Version Control ) ) ) N .
16.9% 1 1.4% T 0.6% 131% T 0.0%
Do User Management
(?) Help & Support Conversation Volume 2 Top Topics 7

Payment Issues

center

40007

£ Data View: All Tenants v

e B Jun 29, 2025 - Jul 6, 2025 All Channels All Outcomes All Languages v
alex@hts.com X Clear Filters
o All Sentiments v All Scores v Q Search by conversation ID 2 Search by user ID...
. €3 AskAlAssist ~ .
Clients access a command center EEEEE - ascainssist
. B N . R User ID Somracation Type Language Date Duration  Sentiment CSAT &
ID Hi! I'm your conversation analyst. | can help
WI re a_ = I I I l e VI S I I I y an CO n ro user4584 you explore customer conversations, identify
7/6/2025, CONV-2529- Jul trends, and uncover insights. Try one of the

10:12:59 voice  Spanish 6, 4m 59s © Neutral 4wk suggestions below:

over every Al agent and workflow. - S = o

user2912 Jul ;
7/6/2025, CONV-2539- u . Try asking:
@ chat French 6, 5m 13s © Neutral 5
9:44:59 PM 2025 2025 top customer pain points
*+5m 13s
containment opportunities

month on month change

It has rich analytics to surface key o T comasn L e M e s oe

9:14:59 PM 2025

u

contact drivers and equips teams - .

with an Al copilot to drive faster i

user7574

. . . . Jul
and higher-quality servicing. @5 S e e o e G
6s
< Previous 1 2 3 Next >

Showing 1-50 of 558 conversations

Ask me about your conversations...



[ HTS AGENT ]

Al-powered agent tooling

Best in class agent tooling to enable efficient service

How to select a seat in Sabre? @

€~ Reply Generate response (3]
. ) . o Expand
(4 Searching for: how to select a seat in Sabre youre fllght NYC to Mexico
City 12/17. when do you Fix spelling
To select a seat in Sabre, follow these steps: .
wnt insted?
1. Display the seat map for the specific flight segment: Regenerate
e Use the command 4G(segment #)* or for example 4G1* to show the seat map for
P Send
segment 1.

2. A pop-up window with the seat map will appear. You can manually select the desired seat by
clicking on it.

@ Necesito salir el 19/12 en su lugar.

3. To request a specific seat on a segment, use the command:

e 4G(segment) (seat number) Xa Translated (spanish detected)

« Example: 463D21 requests seat 21D on segment 3. | need to depart on 12/19 instead.

4. To view current seat assignments in the PNR, use:

e xB . T
Ha encontrado disponibilidad para su
5. To cancel seat assignments: nueva fecha. No hay una diferencia de
« Cancel all seats: 4G* tarifa. Desea proceder?

» Cancel seat on a specific segment: 4Gx (segment)

X Translated to spanish (only visible to you)



[ LEARN MORE ]

hts.hopper.com

Thank you!

=N\

\



https://hts.hopper.com/
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