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Noibu’s achievements

$61M+
USD Raised

1.8B+
Annual rev saved

250B+
Sessions recorded

100M+
Errors detected

1000+
Sites supported

Accolades

Ecommerce 
Tools & 
Website 
Monitoring

Winter, 2023

#12
Technology 
Fast 500 -
North America 
2024
Deloitte

#12

#25 Canada’s 
Best 
Workplaces 
2025

Great Place to Work



Global impact

Trusted by the best



What is AI GTM?



What is Nooks? Nooks is a cold-calling platform that helps you book more 
meetings over the phone. Our Al automates the tedious 

tasks, letting you focus on strategy and conversations.



Prospecting Assistant



What KPI’s Did We Rally 
Around?

Noibu broke their weekly SALs record the 
first week after onboarding Nooks!

increase in meetings set per day!

213%

Before Nooks

● 133 Meetings set with 
Outreach Dialer

● 0.68 Meetings set per day

(7 Months, Jan - July)

After Nooks

● 243 Meetings set with 
Nooks

● 1.45 Meetings set per day

(5 Months, Aug - Dec)



What KPI’s Did We Rally 
Around?

AI Tools = Sharpened Outbound:

Before Nooks (Outreach)
After Nooks Power 

Dialer

Time Period: 7 Months (Jan - July) 5 Months (Aug - Dec)

# of Meetings Set: 133 243

Average Meetings set 
per day: 0.68/per day 1.45/per day

** 213% Increase in meetings set per day! 

*** Despite reducing the BD team by 40% (15 -> 9 reps)

**** & the team was able to achieve this 28.57% quicker (5 months vs. 7)



What are we testing next?



What are we testing next?
When loyalty turns to frustration: How Noibu can help OtterBox fix hidden site friction

In this short video, Noibu Co-founder Kailin shares real customer feedback from OtterBox’s ecommerce experience and explains how Noibu helps teams detect, prioritize, and resolve hidden site friction before it impacts conversion or reputation.

What you’ll learn:

📦  Catch broken add-to-cart and checkout flows instantly

🎯  Detect missing promo fields and UX breakdowns in real time

🎥  Replay customer sessions to see where frustration begins

⚙️  Fix faster and protect loyal customers from poor experiences

Because buying phone cases and accessories should feel rewarding — not frustrating.

http://www.youtube.com/watch?v=5XlATgo3UjY


Who did all this? Hint, not me! 

̓φ˜͔̓гἋǙȹСȹΡʤε
qːͻʅɩΧ̵ͻỦ̵ʦỦŢȹͻ˶ʅΧː̤ʱ

ËΡȹ˜ȹ̼Ἃ^̞Ϡʤ
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